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About Us 
 

Service Profile 

Hospice Tairawhiti is a not-for-profit organisation who has been caring for the terminally ill 
and their families in the Gisborne/East Coast area since 1980, formerly under the name 
Gisborne Palliative Care Service.  Hospice Tairawhiti is a member of Hospice NZ. 

The Service functions as a resource facility, working with existing services in a complementary 
way, providing the extra support and expertise that is required whether the patient is at home 
or in hospital.  The team consist of Specialist Doctors, Palliative Care Nurses, Counsellor, 
Education Co-ordinator, Volunteer Co-ordinator, Administration Staff, and a team of over 60 
volunteers. 
 
All services are provided free of charge. 
 

Purpose 
 
To ensure that  everyone in our community who is dying and whanau, have access to the best 
possible end of life care and support with our help.  Through 
 

 Care 

 Advice 

 Education 

 Advocacy 

 

Mission Statement 
 
‘To Meet The Needs Of The Dying Patient And Their Family’ 
 
Vision 
 
‘Anyone who is dying has the opportunity to celebrate their life with the help of hospice’  
 
Values 
 

 Patients come first - every decision we make is based on this belief 

 Caring - we genuinely care about our people, patients and their families’ needs 

 Professional -  in all instances we will act professionally and with compassion 

 Passionate  - we are passionate about the quality of care and services we provide 

 Working Together - we strive to work in partnership with and in our communities 

 Respectful -  we demonstrate respect in all our dealings with patients and their 
families, recognising diversity 
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From the Chair 
 
 

 
It is with humility and gratitude that I report on 2014 as again a successful and positive year 
for Hospice Tairawhiti. 
 
The Hospice Charity Shop opened in December 2013 and has served us in so many ways – but 
particularly in providing vital funds to enable the Hospice service to continue to serve the 
needs of the community.  But in addition, it has helped to raise the profile of the organisation 
in the district to those who may not have been directly touched in some way by the need for 
support, by giving the community and families the opportunity to “recycle” – donate goods 
and shop: and it has also given our volunteers an alternative opportunity to share their gifts 
of giving their time and skills. 
 
The Trustees are grateful to everyone involved in making this endeavour so successful. 
 
Electrinet has again featured as our major sponsor, and we acknowledge their continued 
generosity and commitment.  We see this involvement form the business community as a very 
positive endorsement of the work that is done by Hospice for the general community, and 
welcome other organisations to come on board. 
 
The staff are our hidden jewels as they continue to provide support for so many.  Sadly the 
need for the service has not diminished, and with Hospice commitment to our community, we 
have to work harder to ensure that the gap is met between funding and what is needed to be 
able to cater for all the requirements.  The Trustees acknowledge our amazing staff – clinical 
and support – as well as the many volunteers for all that they contribute. 
 
The challenge to our community as we go forward is to get involved:  there are so many 
opportunities for your help and support – and so many positive experiences from doing so. 
 

 
June Hall 
Chairperson 
 

Board of Trustees 
 
 

June Hall (Chairperson) 
David McLean 

Dr Gillian Hayward 
Glenda Stokes 
Barry Atkinson 

David Ure 
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General Manager’s Report 
 

 

It is my pleasure to report on another busy and successful year for Hospice Tairawhiti.   
 
The major highlight of the year was the opening of the Hospice Shop at 66 Peel Street.  This 
was a huge project and could not have been done without the backing of the board, the 
generosity of the sponsors, and the dedication of the staff and volunteers.  We were delighted 
to see that in the first seven months of operation the shop made a surplus of $54,000.  This 
additional income stream will take some of the pressure off our community fundraising events 
and allow us to look at expanding our current services.  The continuing success of the shop is 
dependent upon our supporters, who so generously donate their goods, and the customers 
who have made us their charity shop of choice.  We really are ‘turning second hand goods into 
first class care’.    
 
Education has been a high priority for us this year both for internally and externally.  We had 
our first group of graduates of the Fundamentals of Palliative Care programme; funded an 
Advanced Care Planning course for ten local health professionals; and our own staff completed 
the Hospice NZ foundations of Spirituality programme. 
 
A big thank you to the community who continue to support our fundraising activities so 
generously.  Thanks also to the Craft Group and the Classic Bushmere Arms Giant Pumpkin 
Competition who run their respective events so successfully, with all money raised coming to 
Hospice.   
 
We are always grateful to our partners, trusts, sponsors, and organisations who support us on 
a regular basis.  While their funding and support can never be guaranteed, we can always rely 
on them to assist if they are in a position to do so.  You can find them listed on page 21 of this 
report. 
 
We continue to receive fantastic support from our dedicated group of volunteers and I thank 
them all for giving their time and expertise.  This year three of our volunteers received major 
awards for their services to the community and we congratulate them on their achievements.  
We are privileged to have such people as part of our team.  Volunteers are an integral part of 
our service and their contributions, no matter how large or small, are always greatly 
appreciated.  Without them we simply could not provide the range of services we do. 
 
I would like to thank the staff who continue to provide the best possible service they can with 
the limited resources available.  They are a dedicated and hardworking team and I am proud 
and privileged to be working with each and every one of them.   Thank you to the board for 
their vision and continued support of the service and the people working within it.    
 

 

 

Barbara Grout 
General Manager 
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 The Year at a Glance  
 

 

 
New Patient Diagnosis 
Hospice Tairawhiti provides services to patients 
with a range of terminal illnesses with the most 
common being cancer, heart disease, respiratory 
disorders, renal failure, dementia, and other 
neurological disorders.  Non cancer deaths were 
broken down as follows; cardiovascular 11%, 
respiratory 7%, multiple organ failure 7%, other 
12%.  60% of new Maori patients had a diagnosis 
of cancer, compared to 73% of European. 16% of 
Maori patients were referred with a 
cardiovascular diagnosis and a further 16% with 
multiple organ failure. 
 

 
New Patient Geographical 
Distribution 
Hospice care can be provided to patients in 
the Tairawhiti area from Potaka in the 
north to Morere in the south.   
As we do not currently have the available 
resources to travel great distances to visit 
the more rural patients we rely on greater 
collaboration between and their local 
General Practitioners and Rural Health 
Nurses and ourselves.   
In addition to our urban patients this year 
we assisted in the care of patients in 
Tolaga Bay, Whangara, Mantuke, Patutahi 
and Muriwai. 

 
 

 
 
New Patient Ethnicity 
The number of Maori patients referred to Hospice 
decreased this year, down to 30% compared to 
41% in the previous reporting year.   
The average age at referral of Maori was 71, 
compared to 77 for European. 
 
 
 
 
 

European
67%Other
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Maori
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63%
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91%
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6%
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3%
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Place of Death 
It is important that wherever possible people are able 
to die in the place of their choice, and for most this 
will be their own home.  This year Aged Care Facility 
deaths increased by 7%.  Hospital deaths were at an 
all-time low of 23%.  This may be attributed to an 
increase in hospital level aged care deaths. 57% of 
Maori died at home but only 34% of European, while 
44% of European spent their last days in an aged care 
facility, compared to 19% of Maori. 

 
 

 
 
 
 
Annual Referrals 
This reporting year we accepted 125 
new patients.   
An additional 10 referrals died before 
seen and a further 19 were declined. 
 
 
 

 
 
 
 
 
 
Average Daily Caseload 

Our average daily caseload was 42 with 
the average duration of care being 114 
days. 
European averaged 88 days of care 
while Maori averaged 162 days.  The 
range was between 1 and 1,214, with 
four patients being over 700 days.   
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Hospice Shop 
 

‘Turning second hand goods into first class care’ 
 

On 30 November 2013 a small group gathered at 66 Peel Street for the blessing of the Hospice 
Shop before the doors were officially opened to the public the following day.  The ceremony, 
conducted by Hospice volunteer, the Reverend Shirley Barker Kirby, was a significant 
milestone for us all.   

Since opening the shop has had a 
steady stream of customers, 
around 80 per day, and the 
compliments have come in thick 
and fast.  People are impressed 
with the quality of goods for sale 
as well as the way they are 
displayed.   

In addition to making a surplus of 
$54,000 in the first seven 
months of operation, Hospice is 
now more visible to the 
community, people are talking 
about us, we are more active on 

social media, and our supporter database has also increased. 

The shop currently has 55 registered volunteers ranging between 18 and 80 years of age, with 
up to 42 active in any one week.  With donations coming in to the shop daily, there is always 
something to do.  Shop floor staff are kept busy providing wonderful customer service and 
keeping the shop stocked and looking fantastic, while out the back the team are sorting, 
cleaning, and preparing donations for sale. 

With the community behind us we know the shop will grow from strength to strength.  We 
are well on the way to becoming the ‘charity shop of choice’ in the Tairawhiti region. 
 

 

 

 
 
Special thanks to the sponsors 
and donors who contributed to 
the set up costs of the shop:   
 

Eastland Community Trust 
CW Laing Trust 

Kiwanis Club of Gisborne 
Gisborne Herald 

Electrinet 
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Shop Opening 
 

 

 

 

 

 

 

 

 

 

 

 

               The official blessing of the building        Sue Ball and Hospice Nurse Jude Francis 

 

 

 

 

 

 

 

 

 

                Shoppers hunt for a bargain            Time to relax with a good book 

 

 

 

 

 

 

 

 

 

The great wall of shoes Gisborne Wainui Lions Club were on hand to  
    feed the crowds with their sausage sizzle 
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Clinical Services  
Staffing – Clinical Manager/GP special interest (.3 fte), 2 GP special interest (.2 fte), 2 palliative nurses (1.5 fte). 
Positions are funded by a combination of grants and donations, and DHB funding. 

 
Having been critically short staffed for many months we finally reached full staffing levels in 
September 2013 when our long awaited nurse arrived from England.   

Poor patient transition between services, particularly Gisborne Hospital and the community, 
continue to be an issue since the disestablishment of the joint palliative care specialist 
position.  During the year we entered into an agreement with Tairawhiti District Health, Ngati 
Porou Hauora, and Turanga Health to employ a palliative care clinical nurse specialist who will 
work across all four organisations with a key focus of improving and enhancing clinical nursing 
practice centred on the patient and their family, evidencing and improving patient outcomes.  
To date the position has proved difficult to fill but we are hopeful that next year we will be 
reporting on the success of the position and improved transitions for patients. 

Patient numbers remain consistent with 125 patients being accepted from 154 referrals.  Ten 
of these patients died before they could be seen by our team – a result of acute and late 
referrals.  We continue to see an increasing number of non malignant diagnosis.  

During the year we made 578 doctor and 1818 nursing visits. 

 
 
 
 

Family Support Services 
Staffing – Counsellor (.6fte), funded by NZ Community Trust grant, general grants and donations  

 
Our counsellor provides individual and group support to patients and their family from the 
time of referral through to bereavement care. During the year the counsellor made 348 visits 
to patients and families. 
  
Led by the counsellor, the Biography service has been developed over the year with 11 
biographies completed for patients. The feedback we have received is that having the 
biography is of value to the patient and family, the process can be very therapeutic for the 
patient, and the biographer’s also get a lot of satisfaction from being a part of the process.  
 
As part of our education plan the counsellor is working to establish Advance Care Planning 
networks as a follow up on the course hosted by Hospice Tairawhiti.  We held an information 
session in November 2013 inviting staff from TDH to view a video and learn more about ACP. 
The turnout was low but well received by those who attended. The focus over the next year 
will be to offer opportunities within Rest Homes and the wider community to begin 
conversations about planning for end of life. 
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Education  
Staffing – Education Co-ordinator (.5fte), funded by and general grants and donations. 

 

Our Education Co-ordinator organises education for our own staff and volunteers, hospital, 
aged care, and other healthcare professionals involved in caring for palliative patients.   

The ongoing priority for the year has been the continuation of the Fundamentals of Palliative 
Care modules, delivered by our doctors, nurses, counsellor and other healthcare 
professionals.  This year we delivered 16 session to 435 attendees, and were delighted to see 
the first six participants complete the series and receive their badges  

The Genesis Oncology Palliative Care Lecture series continues each month via teleconference, 
and features interesting and topical national and international speakers.  Invitations are sent 
to all resthomes, GP’s, hospital wards, and other healthcare professionals.  While the 
attendance is small, the networking and discussions following the presentation are most 
encouraging for palliative care in our region. 

In August 2013 we hosted and funded an Advance Care Planning course for ten local health 
professionals.  This was extremely well received by the participants who came from a variety 
of health professions including GP’s, social workers, counsellors, and senior nurses. 

Nine staff members and one board member completed the Foundations of Spiritual Care 
professional development programme.  Developed by Hospice NZ the aim of this programme 
is to improve the understanding and knowledge of spirituality and spiritual care with and for 
the wider hospice team.  Thereby improving the spiritual well-being of the organisation and 
in turn, spritiual care for patients, family and whānau 

 

 
  

Study being put to good use … Hospice Tairawhiti’s education coordinator Marilyn Baty (third from right) 
with Fundamentals of Palliative Care Programme graduates (from left) Bridget Patrick, Rebecca Searle, 

Rena Allen, Jo Beattie, Liz Thorne.  Absent Melanie Hales. 
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Volunteers 
Staffing – Volunteer Co-ordinator (.5fte), funded by Lotteries grant and general grants and donations. 150 active 
volunteers. 

 
Much of the work we do in the community is made possible because of the wonderful group 
of volunteers we have working behind the scenes.  During this year our volunteers gave a total 
of 8,617 hours assisting with patient and family support, biography service, oncology clinic 
hosting, PC Unit, office/reception, fundraising and the shop.  The pastoral team remains 
active, meeting monthly, and the songsters continue to provide much appreciated 
entertainment in the rest homes. 
 
Our Youth Ambassador Programme has continued in conjunction with Campion College and 
now also includes Gisborne Boys High School.  These dedicated youth make a significant 
difference to our service, assisting mainly with fundraising activities, public events, and the 
Hospice Shop. 
 
A new initiative for the year, championed by our counsellor, was our Biography Service.  The 
team which consists of twelve biographers and two transcribers were all carefully selected 
and undertook extensive training before commencing with patients.  Between them they have 
now completed eleven biographies. 
 
Three of our volunteers received special recognition for their work with hospice: 

 Shirley Roberston – received a QSM for her contribution to Hospice and the community 

over the past 30 years. 

 Helen Race – received the ‘Minister of Health Award’ for outstanding volunteer 

contribution in the NZ health sector. 

 Ariana Wilks – was awarded a ‘Youth Volunteer Award’ for her work with the Hospice 

Shop. 

 
 
 
 
 
 

 
 
  

Long serving volunteer  
Shirley Robertson (pictured left)  

was awarded a QSM in recognition of her 
community service 

 
Photo courtesy of Gisborne Herald 
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Fundraising 
Staffing – nil.  Fundraising activities organised and run by staff and volunteers or contractors. 

 
Fundraising continues to be necessary to cover our general running expenses.   
 
This year we were delighted to open our Hospice Shop in December 2013.  The shop motto is 
‘Turning Second Hand Goods in to First Class Care’, and we have been astounded by the 
success to date.  The shop is very well supported by both donors and shoppers, and we aim to 
be the charity shop of choice in the Tairawhiti region. 
 
The decline in income from our annual Charity Wine and Art Auction resulted in a review of 
the event and it was decided to have a break this year while we reformat the event for future 
years. 
 
The first ‘EIT Girls Day Out’ was held in September 2013.  It was very successful raising $10,000.  
As there appeared to be an appetite for this event we ran it again in May, instead of the 
Auction, and raised a further $12,000.  This event won the FRESCO Corporate Supporters 
Fundraising Award for Excellence at the Fundraising Institute of NZ (FINZ) Awards and will 
remain an annual event on our fundraising calendar. 
 
Another regular event is the Strawberry Festival which continues to grow each year, attracting 
more and more supporters.  Thank you to all the sponsors who make this day possible  
 
We are grateful for the continued support of the Classic Bushmere Arms Giant Pumpkin 
Competition and the Craft Day sponsored by AMI Insurance.  These events are organised and 
run independent of Hospice but with all proceeds coming to us.  
 
 
 
  

Classic Bushmere Arms Giant Pumpkin 
Competition 
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Strawberry Festival 
 

 
  

 
Thank you to sponsors: 

 
Pak n Save 
More FM 

Craigs Investment Partners 
BDO 

The Gisborne herald 
Bay Trade Supplies 

Gisborne District Council 
Eastland Trader 
The Sound Crew 
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EIT Girls Day Out 
 

 

 

 
Thank you to sponsors: 

 
EIT Gisborne 

Bronwyn Kay Agency 
Three Rivers Medical 

Evans Funeral Services 
Jetts Fitness Gisborne 

Juve 
Juana Vincent 

Bay Trade Supplies 
Ilminster Intermediate 

 
Event Manager 

Express PR 
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Strategic Goal  1 
 

Offer Valued Hospice & Palliative Care Services  
 
To continuously offer quality palliative care and support services to our community, through 
coordinated primary care teams and effective community partnerships 
 
Initiatives and Outcomes 
 

 Specialist Support and Advice 
Entered into an agreement with Waipuna Hospice in Tauranga to provide 24/7 
specialist telephone advice to our staff, including peer support and review for clinical 
staff.  This agreement was previously with Cranford Hospice in Hastings. 
 

 Improve Continuity of Care 
Entered into a partnership with Tairawhiti District Health, Ngati Porou Hauora, and 
Turanga Health to employ a palliative care clinical nurse specialist to work across all 
organisations. 
 
 
 

Strategic Goal  2 
 

Provide & Coordinate Quality Care Standards and Education  
 
To be the custodian of and experts in palliative care standards and education in the community 
 
Initiatives and Outcomes 
 

 Fundamentals of Palliative Care 
We continue to provide the Hospice NZ Fundamentals of Palliative Care programme to 
caregivers, nurses and allied staff employed in the community and the hospital.  To 
date 213 individuals have attended one or more modules and six have completed all 
modules and received their badges. 
 

 Hospital Education 
Hospice staff provide regular inservice education sessions to hospital staff.  This year 
we also presented a session specifically for house surgeons.   
 

 Advanced Care Planning 
Hospice Tairawhiti funded an Advanced Care Planning course for ten local healthcare 
professionals.   
 

 QPS Benchmarking Project 
We continue to participate in this benchmarking programme which enables us to 
measure and compare our respective services with other hospices around NZ.   
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Strategic Goal  3 
 

Lead & Resource our Organisation  
 
To lead, develop and sustain our people, our services & our finances 
 
Initiatives and Outcomes 
 

 Hospice Shop 
Our Hospice Shop was established and opened in December 2014 to provide a 
sustainable income stream. 
 

 Increase in Volunteer Numbers 
Recruited and trained an additional 53 volunteers for the Hospice Shop 
 

 Youth Ambassador Programme 
This programme continues and has been extended to include both Campion College 
and Gisborne Boys High School. 
 

 Staff Training & Education 
Hospice Tairawhiti acknowledge the importance of keeping education current and 
relevant, and encourage staff to take advantage of any educational opportunities that 
arise.  This year one staff members undertook study towards a post graduate 
diploma/certificate in palliative care.  Nine staff members and one board member 
completed the Hospice NZ Foundations of Spiritual Care programme.  
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Strategic Goal  4 
 
Maximise the Communities Awareness of Hospice  
 
To build awareness of hospice our people and our vision for the community 
 
Initiatives and Outcomes 

 
 Hospice Shop 

The Hospice Shop is now the face of Hospice Tairawhiti, engaging with over 400 
shoppers a week and attracting 53 new volunteers to the service.  
 

 Quarterly Newsletters 
Established last reporting year, the supporters newsletter now has a circulation 500 
via mail and email as well as being posted on our website and facebook page. 
 

 Social Media 

Hospice Tairawhiti remains active on social media with our Facebook page now having 

300 likes. 

 Annual Supplement 
Our annual hospice week supplement was once again distributed with the Gisborne 
Herald to a readership of 8,500.  We always have positive feedback on this publication 
with people looking forward to receiving it. 
 

 A Time to Remember 
As part of our Hospice Week initiatives we invited the community to a Time to 
Remember held in the Rose Room at the Lawson Field Theatre.  The Boys High Choir 
with other musicians proved to be popular with over 60 people attending. 
 

 Community Education 
Hospice Tairawhiti representatives presented to several community groups this 
reporting year including:  Otoko Womens Institute, Salvation Army, Retired Nurses 
(TANG), BNI, and IDEA Services. 
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A Cushion Tribute to ‘Tuks’ 
 
 

My dad Brian was diagnosed with a brain 
tumour on New Year’s Eve 2013.  Up until 
December 2013, Dad had otherwise been fit and 
healthy.  He and Mum walked the Milford Track 
in early November along with two of their 
friends.  Every day of the walk, the foursome 
were first to complete each leg. 

January and February this year were very 
different.  Dad’s tumour took over (surgery in 
late January was unsuccessful) and on the 6th of 
March, Dad passed away. 

Mum and Dad have twelve grandchildren aged 
3-16 years. Seven of these grandchildren live in 
Gisborne.  Dad was ‘Tuks’ to all of them. 

Over Dad’s 75 years, he spent a lot of it fishing.  
For approximately 40 years Dad would go away 
to Waihau Bay fishing in the NZ National Big 
Game Fishing competition.  Most years Dad 
would purchase a t-shirt to say he’d “been there, done that”.  Dad caught many species of fish 
including marlin and tuna.  Dad also loved trout fishing at Waikaremoana.  He and Mum 
camped many winters in a tent at Hoprehine – more recently in their pop-up top caravan.  
Fishing was a big part of Dad’s life and it has been passed onto his children and grandchildren 
– many who now enjoy fishing in the river, lake or sea. 

The cushions that the hospice volunteer so kindly made for seven of the grandchildren are 
very special to us all.  Some of the shirts were not perfectly clean, but that is also how we 
remember dad as he was a mechanic and regularly had grease stains on his shirts.  Since having 

our cushions, Mum and Erica 
(granddaughter age 7) have cut 
up Dad’s old hats and sewn the 
emblems onto the cushions (Dad 
collected hats also!).  These 
cushions are very special to our 
children and mum now has 
requests from others in the 
family for their own.  Mum is 
very happy to make these.  My 
children snuggle up to their 
cushions every night, they will be 
the most loved cushions in the 
world and we thank the 
volunteer for making them for 
us. 

Kerry Butt 

  

 
Thank you for my special puffy pillow.  
This reminds me of Tuks every day.  He 
loved going fishing but now it’s me. I 
love fishing too.  My pillows remind me 
about everything Tuks loved to do like 
fishing, being a mechanic, looking after 
an orchard and he was filled with lots of 
funny things and jokes.  Tuks was a very 
nice man and he always was getting up 
to mischief things like stealing 
marshmallows out of our hokey pokey 
pudding and he always gave us 
marshmallows when we went home.  
We all miss Tuks but we love our puffy 
pillows.  Thank you.  
Erica Butt, aged 7 

Tuk’s grandchildren with the cushions and blankets volunteer 
Michele Burns made from his old fishing shirts 
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Financial Report 
 

 

Summary of Financial Position  
 

Accumulated Funds 2013/14 2012/13 
Retained Earnings 716,653 530,125 
Workforce Development Reserve 0 186,528 
Net Surplus/(Loss) for the year (112,145)  
Balance as at 30 June 2013 $604,508 $716,653 
   
Represented By:   
Current Assets 568,512 486,660 
Investments 207,839 252,333 
Fixed Assets 98,332 93,148 
Total Assets 874,684 832,140 
Less Current Liabilities (270,176) (115,487) 
Net Assets $604,508 $716,653 

 
Summary of Operational Financial Performance 

 
Income 2013/14 2012/13 
 Tairawhiti District Health Board 228,974 226,954 
 Tairawhiti District Health Board – WFD (spent) 71,398 56,472 
 Grants 55,000 37,000 
 Electrinet Sponsorship 10,000 10,000 
 COGs 0 3,000 
 Lotteries Commission 10,000 0 
 Donations 50,823 47,227 
 Bequests 11,064 20,269 
 Interest Income 25,814 28,360 
 Fundraising (net) 29,043 22,289 
 Hospice Shop (net) 54,412 0 
 Sundry Income         203     1,493 
 Total Income 546,729 453,064 
    
Expenses   
 Wages 363,304 356,583 
 General & Other Costs 109,043 106,455 
 Extraordinary Expense  ** 186,528              0 
 Total Expenses 658,875 463,038 
    
Net Operating Surplus/(Deficit) for the Year ($112,145) ($9,974) 
 
**  transfer of WFD reserve to liability account 
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 Statistical Summary 
 

      

  2013/14 2012/13   

      

 New patients 125 123   

 Diagnosis 63% 76%  Cancer 

  37% 24%  Other 

 Ethnicity 67% 56%  European 

  30% 41%  Maori 

  3% 3%  Other 

 Geographical Distribution 91% 83%  Gisborne City 

  3% 9%  East Coast 

  6% 8%  PB Flats 

 Total Patients Cared for 172 176   

 Number of deaths 115 118   

 Place of death 43% 48%  Home 

  23% 25%  Hospital 

  34% 27%  Aged Care Facility 

 Average duration of care 114 117  Days 

 Total visits 3047 2764   

 Total volunteer hours 8,616 2,466   

 Cost of service per day $1,294 $1,269   

 Cost per patient/per day $31 $26   
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Donors 
 
 

Thank You 

to the following groups and individuals who made cash grants, donations, and bequests 

of over $500 

 
J N Williams Memorial Trust 25,000 
Electrinet  10,000 
Eastland Community Trust 10,000 
Mangatawa Beale Williams Memorial Trust 5,000 
CW Laing Trust 4,000 
Eastern & Central Community Trust 4,000 
NZ Community Trust 5,000 
J & T Hickey Charitable Trust 2,000 
  
Classic Bushmere Arms Giant Pumpkin Competition 9,500 
Ten Talents Charitable Trust 5,000 
Kiwanis Club of Gisborne 4,173 
Hospice NZ 3,045 
Davies, Wyn 3,000 
Craft Group 2,760 
Swider, V 2,185 
Lions Club of Gisborne 2,100 
Barker Kirby, Shirley 1,250 
Antique Fair Charitable Trust 1,039 
Nalder Family Trust 1,000 
Ormond, E 1,000 
Smith, J & R 787 
Gisborne Wainui Lions Club 761 
  
Estate of AJO Williams 10,000 
Estate of Edna Ratcliffe 1,000 

 
 

Partners & Sponsors 
 

 
 

 
 

 
 

 


