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Hospice Awareness Week is an 
opportunity to learn more about 
hospice, what we do and how 
you can help. I hope the stories in 
this supplement give you a small 
glimpse into the day to day work 
of hospice, the people we care 
for, and the people who make it all 
happen. 

We are very grateful to Robin Kapa and 
Tina Swann who have so generously 
shared their personal stories. On behalf of 
the hospice team I would like to express 
what a privilege it has been to support you 
and your whanau in caring for your loved 
ones. Thank you.
Thanks also to Helen Hart and Rae Atkins for 
their insights into volunteering and advance 
care planning – you are both such great 
ambassadors for hospice. 
This time last year we were talking about 
the need for a new home for Hospice.

A message from Hospice Tairawhiti 
General Manager - Barbara Grout.

The relocation journey has been slow but 
as they say, all good things take time. We
hope to be finalising a land lease in the 
very near future and will then be calling on 
the community to get behind the project 
through fundraising events and donations. 
Looking back over the past 12 months, 
I am very proud of what our team 
has achieved, all with the end goal of 
providing a better service to our patients 
and whanau. We have four staff studying 
towards post graduate qualifications in 
palliative care and have funded two other 
local GPs to do the same; an electronic 
patient management system has been 
implemented; a trainee nurse position has 
been created to increase the number 
of specialist nurses in the region; monthly 
coast visits have been established with our 
nurses visiting patients in their own homes as 
far north as Potaka; a counsellor has been 
employed to support staff and residents in 
aged care; and we have almost doubled 
the size of our Hospice Shop. 
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As an essential heath service provider, 
Hospice Tairawhiti receives funding from 
government but relies on the community to 
meet the shortfall.  This year we need to raise 
$300,000 to cover our operating costs. We 
are hopeful we will meet this target thanks 
to our volunteers, donors and supporters.  
If you are not already a hospice supporter 
please consider making us your charity of 
choice. 
You can find out more about us by visiting 
our website www.hospicetairawhiti.org.nz. 

Hospice Awareness Week
Key Messages

• Hospice is not just a building; it is a philosophy of care. The majority of people receiving support are cared 
for in their homes.

• Our goal is to help people make the most of their lives; to live every moment in whatever way is important 
to them.

• Hospices can provide care and support for anyone living with a life limiting condition – e.g. heart failure, 
motor neurone disease, MS or cancer.

• We care for the whole person, not just their physical needs but also their emotional, spiritual, and social 
needs too.

• We care for families and friends as well, both before and after a death.

• Hospices are independent charitable organisations providing care and support completely free of charge 
to people using our services.

• As an essential health service provider, hospices receive funding from Government; however financial 
support from the community is essential to meet the shortfall – this year Hospice Tairawhiti will need to raise 
$300,000.

Hospice Awareness Week15-21 May 2017www.hospicetairawhiti.org.nz
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and their 

families

Hospice is not a building; it is a 
philosophy of care
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Everyone should have one
Advance Care Planning is the 
process of thinking about, talking 
about and planning for future health 
care and end of life care. 

Rae Atkins has become a huge exponent 
of completing an Advance Care Plan.
The retiree was asked to go along to a 
Hospice Tairawhiti workshop to learn about 
Advance Care Planning.
“What a great idea,” says Rae. “Everyone 
should do it. When a person passes away 
there are so many things you don’t know. 
It just makes everything so much easier. 
I have lost quite a few in my family and I 
know what it is like if you don’t know what 
their wishes are, and if those wishes are not 
in writing.”
Following the workshop she had a gathering 
at her own home and she passed around 
some information about ACP.
“We talked about it and I ended up 
photocopying papers for everyone who 
was there. They all got right on board. A 
couple have lost husbands and said they 

A privilege to be involved for volunteer Helen
When Helen Hart retired from work, 
she was very clear about what she 
planned to do.

“I have always been a believer in passing 
it forward, and I like helping people,” says 
Helen, who has been a Hospice Tairawhiti 
volunteer for the past 18 months.
“I wanted to do some sort of volunteer work 
when I finished my job, and chose Hospice 
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wished they had known 
about it before.”
Some of them have 
since gone out into their 
own networks to spread 
the word.
“It is amazing really. You 
say to people ‘have 
you got everything 
organised?’. While they 
may think they have, 
many haven’t spoken 
to their own families 
about things like who 
will look after them if they are bedridden.  
It makes you think about things you haven’t 
had to address before.”
That includes whether a person wants to be 
resuscitated if there is a medical event and 
they are terminally ill; at what point would 
they want to stop being given medication; 
what does no food and water actually 
mean; if you can’t speak, who will speak for 
you; how involved do you want your loved 
ones to be in your treatment?

Rae said it was hugely helpful to talk about 
her own wishes with her daughter, using a 
pack of Go Wish cards, which help people 
to decide what is important to them 
featuring lots of questions to contemplate.
She now has a copy of her ACP and Future 
Healthcare Plan at home. “Everyone knows 
where it is.” And that brings plenty of peace 
of  mind to both her and her family. 

because they had helped my mother in 
the last few weeks of her life.”
Helen put her hand up to help in any way 
she could – at the Hospice shop, as patient 
support, baking and cooking, and in the 
office, and is currently spending around 
seven hours a week helping out.
“I do enjoy it a lot,” she says.
Helen spent six months as patient support 
for a woman who had no family in the 
district.

“I would visit her once a 
week and we would go 
for a drive, do shopping or 
just go out for a coffee. You 
build a very real relationship 
with someone when you 
are helping them like that.”
She bakes cakes and 
cookies for the nurses to 
take to people, as well as 
jams and relishes which are 
sold in the shop.
“I enjoy the social side of 
helping and there is a real 
sense of satisfaction in being 
able to help somebody else 

. . . I hope someone will return the favour if I 
ever need it!”
Helen and husband Gary have three 
children and three grandsons – none of 
whom live locally. The family lived for a time 
in Hawke’s Bay, but have called Gisborne 
home for most of their married lives after 
returning to Gary’s home town when the 
children were younger.
When not helping others, Helen is likely to 
be found in her garden.
“I do love my garden and have a lovely 
vegetable garden – there is something very 
satisfying about a productive vegetable 
garden.”
She and Gary used to be market gardeners, 
so she figures it is probably in the blood.
But she is loving her time with Hospice.
“The nurses and others involved with 
Hospice are wonderfully compassionate 
people and the empathy they show to 
the people they deal with is just amazing. 
Nothing is ever too much trouble,” says 
Helen.
“I feel very privileged to be in a position to 
be involved with them.” 
 

Rae Atkins

Helen Hart
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Special people help with 
difficult journey mind at ease to know you are 

in good hands.
Coming into this role on the 
board at the beginning of 2016 
was a natural step for me after 
mum’s passing enabling me to 
bring the experience of having 
gone through the process 
already and encouraged me 
to give something back for 
the many other families that 
Hospice have reached.
I come from a background in corporate 
services latterly at Te Runanganui o Ngati 
Porou and am currently on secondment 
with the finance department at Gisborne 
District Council.  I am due to complete my 
Bachelor in Business Studies degree at the 
end of this year.
From having Hospice Tairawhiti along with 
me on the journey of my parents and 
also losing my brother in-law who was in 
the care of Hospice Wellington, words 
cannot express how grateful I am for the 
steadying guidance, constant support 
and heartfelt understanding that my family 
have received from Hospice both here in 
Tairawhiti and in Wellington.

I am proud to be associated with Hospice 
and the awe inspiring volunteers who give 
their time freely and without expectation in 
order to help others deal with the end of life 
stage of their loved ones.
The unspoken understanding is there in the 
eyes of every staff member and volunteer 
you meet and whether your journey is short 
or long, I am sure their unwavering support 
will touch your heart as it did mine leaving 
you with nothing but respect and awe for 
these angels in disguise. 

“He taonga rongonui te aroha ki te Tangata”
Goodwill towards others is a

precious treasure.

From board member Tina Swann

My first experience of Hospice was after my 
mother was diagnosed as terminal and lost 
her battle with cancer in 2008, then again 
at the end of 2016 when my father also lost 
his battle after a long illness as a result of 
terminal cancers.
The empathy, advice and support from 
the Hospice team has been and remains 
without question, nothing short of amazing, 
and my family and I are honoured and 
privileged to have met such special people 
to be with us through this difficult journey.
The impact of how thoughtful and sensitive 
the Hospice team have been to us is 
extremely humbling and truly profound with 
their high level of professionalism allowing 
our parents to maintain dignity and peace 
of mind during a truly stressful time for all 
involved.
Travelling this journey with your loved ones 
is a hard road that no family wants to 
take but when you have the guidance 
and support of an experienced team like 
Hospice Tairawhiti, it certainly puts your 

Spark Business Gisborne has 
stepped in to help make it easier 
for Hospice Tairawhiti in its move 
to a cloud based electronic patient 
management system, with the 
donation of a new tablet. 

Paperless system a win for all
The tablet is used by hospice’s community 
nurses when visiting patients, making 
it easier for them to securely access 
information, test results and share data 
with doctors . . . and already the benefits 
are being noticed by all.
Hospice Tairawhiti general manager 

Barbara Grout says 
key is that the staff 
have the most up-to-
date information at 
their fingertips.
“Nurses visiting in 
the community 
can update a 
patient record on 
the tablet and this 
will  immediately be 
available to clinical 
staff back in the office” 
says Barbara  “This is 
particularly important 
when someone’s 
condition is changing”
The software 
incorporates the latest 
assessment tools, 

Hospice Tairawhiti community hospice nurse Kathleen Labrado shows Spark 
Business Hub Gisborne owner Craig Wilson how she is using the new tablet.

patient notes, care plans, medication 
charts, and diagnostic reports.  
Hospice Tairawhiti community nurse 
Kathleen Labrado says the patients also 
recognise the value in the nurses having the 
tablet on hand. 
“Some people are interested in seeing their 
scans and x-rays so now our doctors can 
show them the images and talk through the 
results, right there in their own homes,” said 
Kathleen.
For Spark Business Hub Gisborne owners 
Craig and Karen Wilson it is the community 
working together.
“We all need to support the community 
for it to stay strong,” says Craig, “that way 
everyone benefits. You don’t have to look 
far to find someone involved with hospice. 
We are more than happy to do anything 
we can to make the interaction between 
patients and hospice smoother.”
Hospice Tairawhiti is one of 20 hospice 
services around the country using the 
software application.  Also on board is 
Waipuna Hospice, who provide specialist 
support services to the local organisation. 

 

Tina Swann
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The Hospice Tairawhiti Team warmly invites you, 
your whanau and friends to join us in an Evening 
of Remembrance

Nau mai, haere mai Where:  The Gisborne Yacht Club,
Kaiti Beach

When:  Thursday  18th  May,
5:30pm – 6:30pm 

You are most welcome to join us afterwards for a cup of tea and cake.
This occasion is open to anyone in the community, not only people who 

have had an association with Hospice.

Home was always where Tau Kapa 
wanted to return to.

He was diagnosed with a grade four 
glioblastoma – terminal brain cancer – 
in August 2015 when he and wife Robin 
were living in Australia. By October he was 
home, and he died eight months later. 
Their plans to return home were suddenly 
fast-forwarded.
It is a journey still very fresh for Robin, but she 
looks back comfortable in the knowledge 
she, their whanau and friends ensured 
Tau’s passing was as they all wanted.
Helping them achieve that was Hospice 
Tairawhiti.
“The connotation of hospice can be 
negative because it is associated with 
death, but they actually help with assisting 
a good end of life for people,” says Robin. 
“I used to feel funny saying Tau had a good 
end of life, but he did.”
Tau hails from the coast and while they 
couldn’t move there while he was unwell, 
his visits were food for the soul.

A final journey home
“We would go up the coast to their whanau 
house and it was so therapeutic for Tau,” 
remembers Robin. “You could audibly hear 
him sigh and physically lift as we turned 
towards Rangitukia.”
Their “awesome” GP Murray Smith was 
the one to introduce the Kapa family to 
Hospice Tairawhiti, who took it from there.
“It was confusing at first but we soon got to 
know who was who. My husband was not a 
talker, but they involved him in everything,” 
says Robin.
“We always knew from the start we were 
going to keep Tau at home, and that was 
where Hospice got involved in providing 
everything we needed – from beds to 
showering things, the commode and other 
necessities. It was a big help.”
Having someone she could talk to 24/7 was 
also a huge support for Robin.
Hospice nurses and doctors visited, along 
with support from other staff like a counsellor 
who helped some of Tau’s whanau after 
he died.

During those final months, all six of their 
children and 15 grandchildren all visited 
and spent valuable time with Tau.
Hospice organised for some of his many 
t-shirts to be turned into cushions, which 
have become treasures for his mokopuna.
“Everyone’s journey is so different, and I feel 
we were blessed with ours.”
Tau and Robin were together 42 years, 
spending most of their time on farms around 
the Gisborne and coast regions.
The walls of the home they shared in 
Gisborne has many happy memories 
reflected through photographs spanning 
decades – a loving reminder of a much 
loved husband, father and grandfather. 

Margaret Place, Lytton West
Free Phone: 0800 277 000 Ph:  06 868 3902 

Email: info@beethamvillage.co.nz 
www.beetham.co.nz

Lifestyle Village & Healthcare

26-32 Peel St
Ph:  06 869 0040 
www.opd.co.nz

171 Ormond Rd, Whataupoko
Ph: 06 867 9150

www.evansfuneral.co.nz

578 Gladstone Road,
Te Hapara, Gisborne

Ph: 06 867 4672
Fax: 06 867 4675

Email: sean@sunshinepharmacy.co.nz

12 Gwyneth Pl Lytton West
Ph: 06 863 3636

www.kiritekanawa.co.nz

BDO Gisborne Ltd
1 Peel Street PO Box 169

Ph: 06 869 1400
www.bdo.nz

75 Customhouse St
Ph:  06 867 7411 
www.3rivers.co.nz

find a local counsellor
www.nzac.org.nz

348 Palmerston Rd
06 867 8833 

Email: info@printinghouse.co.nz
www.printinghouse.co.nz

PRINTING HOUSE LTD
DESIGN I PRINT I PROMOTE

images and ideas transformed

Corner of Ballance Street and 
Ormond Road
06 867 3038 

Email: pharmacy53@xtra.co.nz
www.pharmacy53.co.nz

Helping the Helpers

Gisborne’s aged care facility’s 
residents and staff are benefiting 
thanks to a funding boost from the 
Government.

Counsellor Helen Te Puni has joined Hospice 
Tairawhiti to offer that support . . . and she 
thinks it just might be the perfect job for her.

Helen’s relationship with Hospice 
Tairawhiti began when her father 
was diagnosed with lymphatic 
cancer, and he was cared for by 
the organisation in 2015.
“I just loved the way they looked 
after him so when this job came 
up, I went for it,” says Helen, who 
was born on the coast, educated 
locally but has spent some time 
as a counsellor with the Manukau 
Institute of Technology.
“This role sees me go into the 
district’s aged care facilities and 

support residents, families and staff as 
needed. It is all about building relationships 
and chatting to people is something I love 
to do.”
She’s only been in the job a few months, 
but already plenty are taking advantage 
of the new position.
“I am here to chat to people about anything 
that is important to them,” says Helen.

“We want to support staff and families who 
are looking after their elders. Often families 
are the ones taking the strain and there are 
a lot of resources around the patients, but 
this also recognises the work the family are 
doing.”
Just before the last election, the 
Government pledged an extra $20 million 
to New Zealand’s hospice services. That 
boost included $7 million for hospices to 
develop new palliative care services that 
would add value to primary care and 
aged residential care.
Hospice Tairawhiti’s share of the funding 
was small, but significant enough to 
support those residents who were not under 
hospice, their whanau and staff.
The service is free, and plans are afoot 
to have Helen available through Te Puia 
Hospital’s aged care unit within the coming 
months. 
 

Helen Te Puni

Tau and Robin Kapa
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Shared care responsibility bolstered by study
Post graduate study by six 
doctors and nurses just highlights 
Hospice Tairawhiti’s commitment 
to growing palliative care skills 
and understanding in the wider 
community.

Four Hospice Tairawhiti staff – Dr Victoria 
Siriett, Dr Anna Meuli and community nurses 
Linda Hauraki and Kathleen Labrado 
– along with local GPs Dr Laura Gilding 
and Dr Sarah Callaghan are all furthering 
their knowledge through their Auckland 
University studies.

Victoria splits her time between Hospice 
Tairawhiti and De Latour Medical, and is on 
to her third paper of the expected two-year 
course.
“It complements our clinical practice,” says 
Victoria. “Hospice now also covers chronic 
diseases including respiratory and renal 

diseases and heart failure, making 
it a wider role for the organisation
Laura, who is a GP at The Doctors 
Te Whare Hapara, has a special 
interest in palliative care.
“One of the important things we 
can do as GPs is give people a 
good death and support their 
families through the process,” says 
Laura. “Palliative care is something 
I would definitely like to move into.”
She and Sarah, a GP at Three 
Rivers, both received Hospice 
Tairawhiti scholarships to complete 
the study.
“It recognises the need for GPs to 
have that extra interest in palliative 
care.”
The woman all say GPs and 
Hospice each rely on the other 
with a shared care responsibility. 

Hitting the books . . . (from left) Dr Laura Gilding, Dr Victoria Siriett and community hospice community nurse Kath-
leen Labrado who are all completing post graduate palliative care study.

the big 
picture

37%
of people referred had a
non-cancer diagnosis, the

most common being cardiovascular and 
respiratory conditions

194
people and their 
whanau received
care and support

from hospice 40%
35%
25%

of people died 
at home
in aged 
residential
care and
in hospital

13%
of people referred lived in rural
areas from Potaka to Morere

Hospice
provided 130 

1,255

hours of professional 
education sessions 
with attendance 
numbers of

Staff and 
volunteers 
made 

4,093visits to people under our 
care and their whanau

These figures are based on year ended 30 June 2016

Volunteers
gave

hours of their
time

12,916
40%
of people

referred identified 
as Maori
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More goodies and more space at 
Hospice Shop

The shop funds almost half of Hospice 
Tairawhiti’s annual shortfall and last year 
sold more than 80,000 donated items.
“We are very grateful to the community 
who support Hospice by donating and 

Hospice Tairawhiti shop manager Brenda Kinder is rapt with the new extension, allowing far more stock 
to be displayed. 

It’s double-up time for Hospice 
Tairawhiti’s Peel Street store.

The year-on-year growth since the 
Hospice Shop first opened its doors 
three years ago meant space was tight 
thanks to a constant flow of top-notch 
donations.
The shop has now doubled its space with 
the acquisition of the next-door premises.
Originally the extension was on a trial 
basis to see if it was sustainable, but six 
months on and the decision has been 
made to keep the bigger shop.  
The extra floor space means there is 
now room to display an extended range 
of clothes for all sizes, along with good 
quality furniture, curtains, children’s toys, 
books, shoes and more. 
“The extension could not have come 
at a better time,” says Brenda, “as the 
demand for op-shopping continues to 
increase. It’s just the thing to do now.”

shopping with us, and of course, our 
great team of volunteers, who do such a 
fantastic job of preparing the donations 
for sale.” 
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Who’s who at Hospice 
Tairawhiti

Board of  Trustees:
Glenda Stokes (chair)

Barry Atkinson, June Hall, Dr Gill Haywood,
David Mclean, Tina Swann, David Ure

General Manager:
Barbara Grout

Clinical Manager:
Dr Marla Williams

Hospice Doctors:
Dr Moria Cunningham, Dr Victoria Siriett,

Dr Anna Meuli, Dr Robin Briant
Hospice Nurses:

Kathleen Labrado, Linda Hauraki,
Jude Francis, Kath Fisher

Counsellors:
Nicola Carroll, Helen Te Puni (aged care)

Administration:
Teresa Gray, Lizzy Ngatai-Hawtin

Education Coordinator:
Clarice Alderdice

Funding Development & Public Relations Coordinator:
Kelly Simpson

Volunteer Coordinator:
Jane Kibble

Hospice Shop Manager:
Brenda Kinder, Jacqui Ritchie (assistant)

Hospice Tairawhiti is supported by over 180 Volunteers

Fashion Show
6pm Wednesday 24 May 2017
Hospice Shop - 66 Peel Street  Doors open at 6pm

$10 per ticket
  Refreshments & Nibbles

Spot prizes
TICKETS AVAILABLE FROM Hospice Shop and the Hospice Office

All proceeds to Hospice Tairawhiti
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Everyone loves a little side-splitting 
fun, and the Hospice Tairawhiti 
Annual Night of Laughs will deliver 
just that. 

Launched in 2016 to rave reviews this will 
now be a regular event for our fundraising 
calendar. Three well known comedians 
Urzila Carlson, Vaughan King and Jarred 
Fell will take the stage at The War Memorial 
Theatre.

“If the show is anything like last year you 
will leave the theatre with a sore stomach 
from laughter” says event organiser Kelly 
Simpson. “Grab a group of friends, work 
colleagues and family and enjoy a great 
night out. What better way is there to spend 
a chilly winter’s evening?” 

Shorts Day
On the shortest and possibly 
the coldest day of the year, we 
challenge you to remember that life 
is short and for hospice patients 
it’s even shorter!

We challenge businesses, schools, 
individuals and organisations to throw 
away their inhibitions and wear their 
liveliest and most outrageous shorts on 
the shortest day and to raise funds for 
an extremely worthy cause. This day 
challenges people to have fun, to 

celebrate life and make the most of the 
day. This event will create an opportunity 
to generate positive stories, while 
promoting Hospice and its positioning 
statement- ‘Living every moment”. 
For more information about this event 
please contact Kelly Ph: 8690552 or Email: 
kelly@hospicetairawhiti.org.nz or register 
at www.hospicetairawhiti.org.nz 

 

A member of the Horizon Energy Group
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When:  Thursday  7 July, 8pm 
Where:  War Memorial Theatre, Gisborne
Tickets are $49 (plus booking fee) from
Stephens Photo Plus. 
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Vaughan King
Vaughan is on the road more than most comedians so has a 
great down to earth connection with what is good Kiwi funny.
He’s an AWARD WINNER including BEST M.C. , BEST SHOW, 
MOST OFFENSIVE GAG and BEST GREENROOMER (Comedian 
to hang out with!).
Along with winning more awards than you can shake a stick at 
V.K has an impressive array of T.V Credits, including 7Days, NZ 
Comedy Gala and Aotearoha Comic Confessions. Vaughan 
is a master of live comedy and a must see NZ comic!

Jarred Fell
The Award Winning Comedian Magician, Jarred Fell, isn’t just 
a magician. He combines fast-paced razor sharp wit with a 
tornado-like approach to Magic, Life and Comedy.
Jarred has travelled the world performing to both corporate 
and club audiences and has numerous television appearances 
in his home, New Zealand.
Jarred has been on the NZ Comedy scene professionally since 
2009, and has performed to sold out shows in six NZ International 
Comedy Festival seasons. 2010 saw Jarred nominated for the 
prestigious Billy T Award.

Urzila Carlson
South African born Urzila Carlson is an award winning standup 
Comedian who appears regularly on 7 Days. Urzila’s natural 
cheeky, straight up style will have you eating out of her hand. 
The moment she takes the stage you’ll want to be her friend. 
Internationally and locally she is becoming a sought after act 
both as a standup headliner and as an MC.
Urzila has won many awards, the NZ Comedy Guild’s Best 
Newcomer 2008, Andrew Kovacevich Memorial Cup 2008, 
NZ Comedy Guild’s Best Female Comedian 2010 – 2014 and 
TV3 People’s Choice Award NZ Comedy Festival 2013 & 2014.
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